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ABOUT US 
Established in 1957 as the Old Peoples Welfare Council of Queensland, COTA Queensland is a not-for-
profit community business providing research, policy development and advocacy, community education, 
information and referral and value-for-money member benefits. 
 
BOARD 
Lyn Kelman AM, Chair 
Neale Condon, Deputy Chair 
Stephen Ring, Treasurer 
Peter Howells 
Warren Males  
Robyn Robinson  
Margaret Sugden  
Mark Tucker-Evans, Secretary/ Public Officer 
 
QUEENSLAND POLICY COMMITTEE 
Lyn Kelman AM, Chair 
Deanne Gaskill 
Ian Reed 
Dr Arthur Sinnatamby 
Margaret Sugden 
Dr Rick Swindell AM 
 
STAFF 
Mark Tucker-Evans, Chief Executive 
Laraine Hinds, Community Development Officer 
Lisa Hodgkinson, Information and Administration Officer  
Fiona Jackson, Research Officer  
Anna McCormack, Policy Officer  
Lorella Piazzetta, Community Engagement Manager  
Debra Short, Finance and Administration Manager 
Leonie Swainston, Seniors Peer Education Coordinator 
Marianne Wright, Volunteer and Administration Officer 
Mark Young, Policy Officer  
 
FINANCIAL CONSULTANT:  Jackie Lowe, Reid Maddison 
AUDITOR:    Patrick Hoiberg, Chartered Accountant 
SOLICITOR:   David Bowles, Principal, The Lawplace Solicitors 
 

Cover:  Opening of COTA Queensland's office 30 April 2012. 
 Level 1, Bellevue Terrace, 25 Mary Street, Brisbane 
 PO Box 15525, CITY EAST Q 4002 
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VISION 
To be recognised as the leading organisation advancing the rights, needs and interests of  people in 
Queensland as they age. 
 
MISSION 
To influence decision makers and provide quality outcomes  to enrich the lives of people as they age. 
 
VALUES 
o Diversity and Human Rights ; 
o Respect for the individual; 
o Learning and innovation; 
o Collaboration; and 
o Being proactive and responsive. 
 
COTA Queensland supports the values outlined in the Queensland Community Services Sector Charter 
 
KEY RESULT AREAS 
o Quality outcomes for people as they age; 
o Community and Membership Connections; 
o Research, Policy and Advocacy; and 
o Sustainable Organisation. 
 
OUR STAKEHOLDERS 
o Individual members 
o Organisational members 
o Diverse communities 
o HACC consumers 
o Other peak bodies and NGOs 
o Other COTAs and Committees on the Ageing 
o Aged care and HACC service providers 
o Funding bodies 
o Partners/ alliances including universities 
o Government (local, state and federal) 
o Business 
o Staff and volunteers 
o Media 
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CHAIR'S REPORT: THE YEAR IN REVIEW 

  
This is my final Annual Report as Chair of COTA Queensland and it gives me great pleasure to report that 
we have ended the 2011-12 financial year in great shape to address the challenges ahead. 
 
The Board signed off on our 2012-2014 Strategic Plan with its vision to be recognised as the leading 
organisation advancing the rights, needs and interests of people as they age in Queensland. We will 
achieve this through four key result areas: 
1. Quality Outcomes for People as they age; 
2. Membership and Community Connections; 
3. Research, Policy and Advocacy; and 
4. Sustainable Organisation.   
 
We welcomed a new Finance and Administration Manager, Debra Short in August 2011 to oversee the 
development of internal systems to help us achieve these goals. 
 
In February our Chief Executive and I attended a 2-day meeting of the COTA Federation in Sydney. This 
meeting resolved to draft a new Cooperation Agreement between the nine members of the Federation.  
It is pleasing to see the State and Territory COTAs working collegially with each other and COTA Australia 
which exists to develop and advocate national policy positions. 
 
I take this opportunity to sincerely thank my colleagues, past and present, on COTA Queensland's Policy 
Committee and COTA's National Policy Council. I have had the privilege of working with many members 
and dedicated others since first becoming involved with COTA's policy work in 2003 as the Queensland 
Country Women's Association's representative. This work is at the core of COTA's existence and it is 
pleasing to see that COTA is well-regarded as a leader in developing and advocating on behalf of people 
as they age. This work will become even more important with our changing demographics. 
 
An undoubted highlight of the past twelve months was the move to COTA's own office space on level 1, 
25 Mary Street Brisbane. The purchase of this office marks an important milestone in COTA 
Queensland's history and we particularly thank HACC for their grant which enabled us to fit-out the 
office. It was fitting that Dr Alexandre Kalache, who pioneered the concept of "active ageing" and 
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developed the Global Movement on Age Friendly Cities at the World Health Organisation (WHO as Head 
of the Ageing and Life Course Program, officially opened our new office. COTA Queensland has based 
our policy principles on the World Health Organisation (WHO) policy pillars of Health, Security and 
Participation since they were introduced and is championing the Age-friendly agenda in Queensland.   
 
Our Chief Executive Mark Tucker-Evans attended the International Federation of Ageing 11th Global 
Conference on Ageing entitled Ageing Connects in Prague at the end of May/ beginning of June and then 
took some well-deserved leave. During his absence the former Chief Executive of QCOSS Jill Lang was 
Acting Chief Executive and we thank her for contribution.  
 
In June our members voted to amend the election clause of our Constitution. This will enable a staged 
approached to succession and ensure good governance practice. I take this opportunity to thank my 
fellow Board members, past and present. It has been an honour to serve with you in guiding COTA 
Queensland's evolution.  
 
On behalf of the Board I record our sincere appreciation for the efforts of all staff and volunteers, over 
the past twelve months. We would not have been able to deliver our important services without your 
enthusiasm and commitment. 
 
In particular I'd like to record my sincere thanks to Mark Tucker-Evans for his support to me personally 
and for his diligence in his position as Chief Executive. Without Mark's expertise and dedication to COTA 
Queensland we would not  have achieved all that we have over the years that I have been involved with 
COTA." 
 
Lyn Kelman AM,  
President and  
Chair of COTA Queensland Policy Committee 
 
 
 
 
 
 
 
Photos  left:  Lyn Kelman and Dr Alexandre Kalache 
 right:  COTA Queensland Board (left to right: Stephen Ring, Neale Condon, Lyn Kelman, Peter  
  Howells, Robyn Robinson and Warren Males).  
  Absent from photograph Margaret Sugden and Mark Tucker-Evans. 
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CHIEF EXECUTIVE'S OVERVIEW 
COTA Queensland's mission is to influence decision makers and provide quality outcomes to enrich the 
lives of people as they age in Queensland.  
 
The Board reinforced this in the development of our 2012-2014 Strategic Plan which has four key result 
areas: 
1. Quality Outcomes for People as they age - continuing to develop and enhance services that 
 enrich the lives of people as they age; 
2. Membership and Community Connections - enhancing COTA Queensland's existing networks 
 and creating new networks to strengthen connections with all stakeholders; 
3. Research, Policy and Advocacy - continuing to advocate for the rights, needs and interests of 
 people as they age in Queensland; and 
4. Sustainable Organisation - providing COTA Queensland's Board, management and staff with 
 access to governance and operational systems that deliver timely and accurate data, 
 information and knowledge to enable COTA Queensland to be sustainable and financially 
 independent.   
 
As an organisation we have embraced the World Health Organisation's Age-friendly agenda and I will 
report through this lens. 
 

Older persons play a crucial role in their communities - they engage in paid or volunteering work, 
transmit experience and knowledge, and help their families with caring responsibilities. These 

contributions can only be ensured if they enjoy good health and if societies address their needs. 
World Health Organisation 

 
Quality outcomes for people as they age 
WHO's Age-friendly Communities Checklist highlights eight areas which contribute to an age-friendly city 
or community: 
1. Outdoor spaces and buildings 

Our Community Engagement Manager, Lorella Piazzetta and the Policy and Program team 
participated in Brisbane City Council's consultation regarding their Access and Inclusion Strategy 
which includes a Part (3) on Public building, venues and outdoor spaces. Council aims for people 
to experience: 
1) Public buildings that make all people feel welcome; 
2) people friendly public spaces; 
3) local meeting places where people can connect with their community; and 
4) parks and natural areas where people can enjoy the great outdoors. 
We commend Brisbane City Council for their leadership in this important area.   
 

2. Transportation 
COTA Queensland was represented on the Public Transport Advisory Group which provided 
government and the community a forum to discuss public transport issues within the Translink 
network in south-east Queensland and to consider options to address any significant issues 
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impacting on public transport users. As part of this group, COTA participated in a planning 
workshop with TransLink network planners.  
 
The State Government commissioned CARRS-Q (QUT) to work with key stakeholders to provide 
input into the development of appropriate policies and initiatives targeted at older driver road 
safety outcomes in Queensland.  
 
The Minister's Older Drivers Safety Advisory Committee comprising representatives from COTA 
Queensland, General Practice Queensland, Queensland Health, RACQ and Older People Speak 
Out considered the issues, research, crash data and best-practice policies from other 
jurisdictions relating to older driver safety for consideration in the review.  
 
Specifically, the Committee: 
 Provided input into a review, conducted by CARRS-Q, of older driver safety; including crash 

involvement, current Queensland approaches and approaches being taken in other 
jurisdictions, and  

 Provided a perspective on older driver safety that reflects the views of older drivers, their 
families, medical practitioners, the community and Government agencies to understand the 
risks and changing needs of older drivers as they age, in order to enable older drivers to 
continue to drive safely for as long as possible, and to appropriately plan for the time when 
driving is no longer an option.  

The Report is still being considered by State Government. 
 

3. Housing 
Our Community Development Officer, Laraine Hinds continued her work as a member of the 
Lady Musgrave Trust Women and Homelessness Working Group.  A forum, attended by 49 
organisations, all working in the area of homeless women  focused on the difficulty faced by 
people on the tenancy databases , e.g. TICA  (Australia's largest national tenant database).  
 
During the day, a booklet titled A Handy Guide for Women in Brisbane was launched by Minister 
Karen Struthers. 2500 copies of the resource booklet were produced and will be made available 
to homeless women and to those at risk of homelessness. COTA Queensland contributed to the 
cost of printing, the main contributor being Office for Women, Department of Communities.  
 
Laraine's work with the Safe & Confident Living project, funded by the Department of 
Communities, has included working with residents living in Seniors Social Housing Unit 
complexes including Unit Watch at 178 Kent St New Farm, the newly formed Unit Watch at 320 
Bowen Terrace, New Farm and Knowsley Lodge at 44 Vine St, Greenslopes.  
 
Policy Officer Anna McCormack continued to work with the Queensland Action for Universal 
Housing Design which represents industry and community working together towards fair, 
inclusive, and sustainable communities through the adoption of universal housing design.  
 
Queensland Action for Universal Housing Design calls for the implementation of minimum 
regulation access requirements to all new and extensively modified housing. Current housing 
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designs do not work for many people. Families with children, older people, people with a 
temporary or permanent injury or illness, and people with a disability deserve more.  
 
Building houses with simple universal design features makes them liveable for everyone, 
regardless of age, family needs or changes a person may experience during their lifetime. It also 
means that they are visitable by everyone, regardless of age or ability. 

 
4. Social Participation 

COTA receives funding from the Department of Communities through the Older Peoples' Action 
Program to encourage healthy ageing and increase seniors' social participation and sense of 
safety and security. Our Community Development Officer Laraine Hinds participates in the 
Queensland Police Service Seniors Taskforce and work with QPS in talking with groups about 
seniors wellbeing, confidence and security. 
 
We continue to work with Senior Citizens Centres and Clubs and provide an affordable insurance 
scheme without which many would not be able to continue. 
 
We recognised and celebrated a number of significant days and weeks throughout the year 
including the recognition of Australian South Sea Islanders, Aboriginal and Torres Strait Islander 
Amnesty Day, Anti-Poverty Week, Carers Week, Disability Action Week,  HACC  Awareness 
Week, International Day for Older People, International Literacy Day, NAIDOC Week, National 
Stroke Week, National Volunteer Week, Queensland Wills Week, Self Help and Support Groups 
Awareness Day, Seniors Week, Social Inclusion Week, Veterans' Health Week, and World Mental 
Health Day. 
 

5. Respect and Social Inclusion 
Despite the existence of the Universal Declaration of Human Rights and human rights treaties, 
older people are not recognised explicitly under the international human rights laws that legally 
oblige governments to realise the rights of all people. We support the need to affirm and 
protect human rights for older people and Lorella Piazzetta represented COTA Queensland at a 
Anti-Discrimination Commission Forum to discuss the National Human Rights Action Plan. 
 
COTA Queensland again joined in the NAIDOC celebrations held in Musgrave Park South 
Brisbane to celebrate the history, culture and achievements of Aboriginal and Torres Strait 
Islander peoples. 
 
I was privileged again to be invited to be on the Selection Panel for the 2011 Premier's Awards 
for Queensland Seniors which celebrate and recognise the voluntary contributions of older 
people to the quality of life in Queensland. The recipients in 2011 were Yvonne Bambling, 
Myann Burrows, Janeth Deen, Juanita Ferrari, Rex Finedon, Carol Foran, Herbert (Herbie) 
Fortune, Ann Gibbons, Shirley Leswell, Vandra Neylan, Robert (Bob) Roberson, Veronica (Vera) 
Somerwil, Don Stewart, Josephine Summers and Margaret Vickers. 

  

http://www.communities.qld.gov.au/communityservices/seniors/premiers-awards-for-queensland-seniors/award-recipients/2011-premiers-award-winners/yvonne-bambling
http://www.communities.qld.gov.au/communityservices/seniors/premiers-awards-for-queensland-seniors/award-recipients/2011-premiers-award-winners/myann-burrows
http://www.communities.qld.gov.au/communityservices/seniors/premiers-awards-for-queensland-seniors/award-recipients/2011-premiers-award-winners/janeth-deen
http://www.communities.qld.gov.au/communityservices/seniors/premiers-awards-for-queensland-seniors/award-recipients/2011-premiers-award-winners/juanita-ferrari
http://www.communities.qld.gov.au/communityservices/seniors/premiers-awards-for-queensland-seniors/award-recipients/2011-premiers-award-winners/rex-finedon
http://www.communities.qld.gov.au/communityservices/seniors/premiers-awards-for-queensland-seniors/award-recipients/2011-premiers-award-winners/carol-foran
http://www.communities.qld.gov.au/communityservices/seniors/premiers-awards-for-queensland-seniors/award-recipients/2011-premiers-award-winners/herbert-herbie-fortune
http://www.communities.qld.gov.au/communityservices/seniors/premiers-awards-for-queensland-seniors/award-recipients/2011-premiers-award-winners/herbert-herbie-fortune
http://www.communities.qld.gov.au/communityservices/seniors/premiers-awards-for-queensland-seniors/award-recipients/2011-premiers-award-winners/ann-gibbons
http://www.communities.qld.gov.au/communityservices/seniors/premiers-awards-for-queensland-seniors/award-recipients/2011-premiers-award-winners/shirley-leswell
http://www.communities.qld.gov.au/communityservices/seniors/premiers-awards-for-queensland-seniors/award-recipients/2011-premiers-award-winners/vandra-neylan
http://www.communities.qld.gov.au/communityservices/seniors/premiers-awards-for-queensland-seniors/award-recipients/2011-premiers-award-winners/robert-bob-roberson
http://www.communities.qld.gov.au/communityservices/seniors/premiers-awards-for-queensland-seniors/award-recipients/2011-premiers-award-winners/veronica-vera-somerwil
http://www.communities.qld.gov.au/communityservices/seniors/premiers-awards-for-queensland-seniors/award-recipients/2011-premiers-award-winners/veronica-vera-somerwil
http://www.communities.qld.gov.au/communityservices/seniors/premiers-awards-for-queensland-seniors/award-recipients/2011-premiers-award-winners/don-stewart
http://www.communities.qld.gov.au/communityservices/seniors/premiers-awards-for-queensland-seniors/award-recipients/2011-premiers-award-winners/josephine-summers
http://www.communities.qld.gov.au/communityservices/seniors/premiers-awards-for-queensland-seniors/award-recipients/2011-premiers-award-winners/margaret-vickers
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6. Civic participation and Employment 
COTA Queensland's 2011 Seniors Week Forum I feel invisible featured presentations by 
Queensland's  Anti Discrimination Commissioner Kevin Cocks AM, African Seniors Association 
President, John Okello and Sujay Kentlyn speaking about the Lesbian Gay Bisexual Transgender 
and Intersex communities experience in aged care. Minister Struthers attended the forum and 
as a result, COTA and the African Seniors Association continued discussions with the 
Department of Communities about the specific needs of seniors from African communities. 
 

7. Communication and Information 

 
We worked in collaboration with other COTAs to develop a new website (plus related Twitter 
and Facebook pages).  Our website www.cotaqld.org.au continues to be regularly updated. 
 
Queensland Policy Committee member, Dr Rick Swindell, Policy Officer Mark Young and I 
presented information to the Economic Potential of Senior Australians (EPSA) Advisory Panel in 
Brisbane, particularly regarding the impact of the National Broadband Network on seniors. 
 
Our Community Education Coordinator, Leonie Swainston has a regular spot on Radio 4EB. I also 
spoke with the media about a broad range of issues impacting on older people including aged 
care reform, elder abuse, health reform and mobility scooter road safety.  I specifically recognise 
The Senior newspaper for their coverage of seniors issues. 
 

   
COTA Queensland supported the Age Well campaign by working with the Federal Minister for 
Ageing Mark Butler to have conversations with older people regarding aged care reform.   
 
COTA Queensland's peer educators participated in a focus group which provided feedback to 
National Prescribing Service (NPS) to assist with the development of materials and brochures 
supporting a new antibiotics campaign. 
 

Home Page, COTA Queensland's new 
website www.cotaqld.org.au 

http://www.agewellcampaign.com.au/
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COTA Queensland sponsored a number of people to attend the Seniors Fraud Protection 
Symposium in August 2011. 

 
8. Community and Health Services 

We have allocated significant resources into this area to influence the outcomes of aged care 
and health reforms. 
 
I  spoke at the Consumers Reforming Health conference held in Melbourne. The conference was 
developed specifically for those with an interest in involving consumers in health care, policy 
and governance. The conference upheld the essential principle that consumer participation is 
fundamental for health development, clinical governance, community capacity building and 
health outcomes. 
 
I continued to Chair the Queensland Health Minister's Consumer Advisory Committee, Health 
Consumers Queensland (HCQ) and we worked with the Health Service Districts to develop 
Consumer and Community Engagement Strategies. 
 
The  Consumer and Community Engagement Framework was developed by HCQ in collaboration 
with consumers, community and community service organisations, local, state and federal 
government agencies to promote collaborative, integrated approaches to effective engagement 
between Local Hospital and Health Services and their key stakeholders.  Engagement will help 
promote a more integrated and seamless provision of services across primary, acute and sub-
acute health services for customers. 
 
HCQ also developed a Consumer and Community Engagement Resource Directory and a Guide to 
developing a Consumer and Community Engagement Strategy to assist in the developing of 
community engagement strategies. 
 
HCQ continued to operate its Consumer Network and Representatives Program. The Consumer 
Network is a register of health consumers and community organisations who are interested in 
providing input into health policies and initiatives from a consumer perspective. As part of the 
network, consumers receive information and can provide information and feedback to inform 
health policy, planning and service provision nationally and within Queensland. 
 
HCQ's Consumer Representatives Program receives requests from agencies to nominate 
consumer representatives to health related committees, forums, reference and focus groups, 
advisory bodies and panels. Consumers provide input from a consumer perspective into national 
and state health policies, systems, service reform and initiatives.  To be eligible to participate in 
the HCQ Consumer Representatives Program, consumers must be registered on the Consumer 
Network. 
 

COTA Queensland was represented on the Statewide Older Persons Health Clinical Network to:  
• Provide consumer expertise, direction and advice to the Queensland Health Executive and 

clinicians in relation to Older Person’s health care and evidence based best practice; 

http://www.health.qld.gov.au/hcq/publications/consumer-engagement.pdf
http://www.health.qld.gov.au/hcq/publications/resource-directory.pdf
http://www.health.qld.gov.au/hcq/publications/ccestratguide.pdf
http://www.health.qld.gov.au/hcq/publications/ccestratguide.pdf
http://www.health.qld.gov.au/hcq/network_reps/cons_network.asp
http://www.health.qld.gov.au/hcq/network_reps/cons_network.asp
http://www.health.qld.gov.au/hcq/network_reps/consumer_reps.asp
http://www.health.qld.gov.au/hcq/network_reps/cons_network.asp
http://www.health.qld.gov.au/hcq/network_reps/cons_network.asp
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• Develop an open and supportive environment for clinicians, consumers and other 
government and non-government personnel involved in the health care of older patients; 
and 

• Foster education and research in this area and sharing of clinical and consumer experience. 
 
I continued to represent consumers on the Executive of the Queensland Clinical Senate which 
provides a forum for a multidisciplinary group for clinicians and consumers to share their 
collective knowledge in the deliberation of strategic clinical issues and to make 
recommendations to Queensland Health on how to deliver the best health care to 
Queenslanders. 
 
I also continue to chair Health Quality and Complaints Commission's Consumer Advisory 
Committee as HQCC's Assistant Commissioner, Consumer Issues. HQCC has released a number 
of reports Annual Health Check 2011: A snapshot of HQCC's work in managing healthcare 
complaints and monitoring the quality of health services in Queensland; Why are we waiting? A 
spotlight on access to healthcare in Queensland and Doctor Right: A special report on 
credentialing and defining the clinical practice of doctors employed by Queensland Health 
(Volume 1) and working in licensed private acute and day hospitals (Volume 2). 
 
COTA Queensland is also a member of the Queensland Primary Healthcare Network to increase 
the collective understanding of the impact, opportunities and challenges provided by the 
National Health Reform agenda.  

COTA Queensland facilitates a Roundtable of the Statewide Information and Education Home 
and Community Care (HACC) funded services to collaboratively develop, provide and promote 
quality information, education and training to service providers and consumers. 
 
I was again privileged to again be a member of Aged Care Queensland's Excellence Awards 
panel, the Healthcare Improvement Symposium awards panel and Workforce Queensland's 
Awards panel.  

 
Membership and Community connections 

 

Members & Friends Morning Tea at Riverside Centre, 
New Farm. 
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Much of Queensland was still in recovery mode following floods and cyclones early in 2011. Our 
Community Development Officer worked with communities in the Sherwood - Graceville area. Our 
Community Engagement Manager visited Mackay, Ayr, Townsville and the Wide Bay-Burnett regions to 
meet with members and stakeholders. 
 
COTA Queensland continued to work with Carers Queensland and Queensland Aged and Disability 
Advocacy to engage the users and potential users of HACC services to identify what was working well 
and what needed improvement. Consultation with consumers needs to guide planning of services to 
enable people to continue to live at home and within their community. 
 
During the past year COTA Queensland has participated in approximately 40 events and Expos 
throughout the State and estimate that we held community education sessions with almost 6,000 
people, many in regional and rural areas. Twenty-six sessions were delivered to culturally and 
linguistically diverse (CALD) groups. 
 
We continue to rely on the generous contribution to COTA's work by our team of over 60 excellent 
volunteers, most of whom are Peer Educators but also including two office volunteers who work in the 
office one day a week each.  Volunteer Peer Educators are mainly based in Greater Brisbane, Gold and 
Sunshine Coasts, Toowoomba, Wide Bay, Mackay and Townsville but we also have volunteers in 
Barcaldine, Charters Towers, Ayr and Ingham. In May 2012 one of our Peer Educators from Ingham 
completed a road trip to Mt Isa and delivered beyond maturityblues  sessions in  remote Queensland.   I 
acknowledge the work of not only our dedicated volunteers but also Marianne Wright our Volunteer 
and Administration Officer who supporting their invaluable work 
 
Research, Policy and Advocacy 
The Queensland Policy Committee (QPC) met throughout the year to identify and consider issues that 
impact of the quality of life of people as they age in Queensland. Policy priorities were Health and Aged 
Care Reform, Transport, Housing and Cost of Living including Energy. The QPC also contributed to the 
work of the COTA Australia National Policy Council. I take this opportunity to thank Ian Reed and 
Margaret Sugden who represented the QPC at the NPC meetings in Canberra. 
 

                                                                                               

Participants in COTA Queensland's I feel invisible 
Seniors Week forum held at the State Library. 
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I am pleased to report that COTA Queensland continues to work in partnerships with a number of 
universities on ageing research projects. 
 
As reported last year we have been working with the Queensland University of Technology, Department 
of Communities and Gold Coast City Council  on a collaborative research project The neglected 
dimensions of community liveability: Impact on social connectedness and active ageing. This work is now 
drawing to a close and COTA Queensland will support a Liveability Guide on our website. 
 
We are also working with the Queensland University of Technology, the lead organisation administering 
the Paving the way: Establishing consumer needs and challenges for a driving retirement program 
project. The decision to stop driving has implications for transport, community participation, social and 
health needs. There is a clear need for effective strategies to assist older drivers to maintain an active 
lifestyle following retirement from driving and better plan for the transition to non-driving. The purpose 
of this project is to establish the need for, and consumer interest in, a national-level driving retirement 
program.  
 
The study has two components.  The first involves a combination of interviews and direct behavioural 
measurement of older adults across demographic and geographical categories to obtain a deep 
understanding of the benefits and barriers of their current driving behaviours. The second  involves a 
larger-scale survey to establish the generalizability  and applicability of this knowledge to the wider 
older adult population.  
 
We have joined with QUT, University of Adelaide and a number of industry partners on an ARC Linkage 
project Emerging from the Shadows: The Evaluation of Intervention Strategies to Reduce Social Isolation 
Amongst the Aged.  This research examines the impact of different levels of intervention in addressing 
social isolation amongst the aged by considering the question, how can social services best address 
isolation? It examines what works and what does not work in tacking social isolation, as well as the 
determinants of success. The research will provide the evidence for more effective interventions for our 
industry partners, the sector and society. 
 
Our Research Officer Fiona Jackson collated findings from the C3 consumer consultation undertaken by 
COTA, Carers Queensland and QADA over the twelve months and developed a report for Department of 
Communities to inform HACC planning. 
 
Policy Officer Mark Young attended an Energy Distribution Masterclass which built on the existing 
knowledge of consumer advocates and further enabled them to proactively engage in the ongoing 
debate around the regulatory framework for distribution pricing, specifically, where the Australian 
Energy Regulator (AER) approves distribution prices but also in the broader legislative approach to 
appealing the AER's decision. 
 
COTA Queensland was represented on the Energy Minister's Consumer Reference Group which enabled 
participants the opportunity to meet on a regular basis to discuss consumer energy issues. We were also 
represented on Ergon Energy's Customer Council which provides a forum through which Ergon Energy  
listens to and explores customer needs, emerging issues and opportunities in the supply of energy 
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solutions across regional Queensland. The Council also enables Ergon Energy to elicit customer input 
regarding some of the challenges for energy supply and distribution in the future.  
 
COTA  Queensland published a policy statement An Age-Friendly State?: Supporting Queenslanders as 
they age for the state and local elections.   
 
Policy Officer Mark Young had discussions with Australian Payments Clearing Association regarding the 
Future of Cheques. 
 
We made submissions to the Brisbane City Council Draft Seniors Strategy, the Redland City Council 'Draft 
Housing Strategy 2011-2031', and the Queensland Government consultations on Residential Parks and 
Retirement Villages.  
 
We continued to work through the Seniors Roundtable to advocate to both the Government and 
Shadow Ministers for more age-friendly services, particularly transport. 
 
IFA  
I ended the year by attending the IFA 11th Global Conference on Ageing, in Prague entitled Ageing 
Connects which provided a multidisciplinary and interdisciplinary forum for networking and the sharing 
of information related to new research and evidence-based programs and policies. It was an opportunity 
for those interested in the field of ageing  to take stock of social trends e.g., age-friendly environments, 
evaluate recent policy developments and collectively chart a course. It was agreed that together we 
must aim to facilitate stronger linkages among research, policy and practice and explore in greater depth 
the role of civil society in building effective relationships. 

                                                                                    
 
Sustainable organisation 
During the year COTA Queensland acquired and fitted out a strata title unit on level 1, Bellevue Terrace, 
25 Mary Street Brisbane. I take this opportunity to thank our Finance and Administration Manager 
Debra Short who oversaw this project and our Information and Administration Officer Lisa Hodgkinson 
who ably assisted her. The office, which is well located to engage with the State Government, was 
officially opened by Dr Alexandre Kalache, a world expert on ageing. 
  

COTA Queensland Chief Executive Mark 
Tucker-Evans in Prague for IFA's 11th 
Global Conference on Ageing and 
Masterclass on Age-friendly Cities and 
Communities. 
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Our Chair Lyn Kelman and I met with other State and Territory COTAs in Sydney in February to discuss a 
new Cooperation agreement. I am a member of a small Work Group developing this agreement to 
develop a united approach to recognition and promotion of policy matters on behalf of seniors 
throughout Australia. 
 
We continued to work on two national projects beyond maturityblues and Medicines with the other 
State and Territory COTAs and on the statewide HACC Information and Education program and the Inner 
Brisbane Safe & Confident Living project. We sincerely thank our funders for their ongoing support. 
 
We ended the year with a Operating Deficit of $28,928 but a Non-Operating Surplus of $116,152 when 
our IMS Distribution was taken into account. 
 

Our People 
I take this opportunity to express my sincere appreciation to our employees and volunteers for the 
contributions they have made during the course of 2011-12, to our members and our funders for their 
ongoing support and to other stakeholders we've had the chance to work with to deliver quality 
outcomes for people as they age in Queensland. 
 

 
 
 
 
 
Mark Tucker-Evans  
Chief Executive  
 

 

     

Some of COTA Queensland's Peer 
Educators celebrating during National 
Volunteering Week in COTA Queensland's 
new Boardroom. 






















	HCQ continued to operate its Consumer Network and Representatives Program. The Consumer Network is a register of health consumers and community organisations who are interested in providing input into health policies and initiatives from a consumer pe...



